London Bus Services Limited Periodic Statistics
SULLIVAN BUSES

Period 05 2008/09

Summary of performance statistics by league position.

Category Current Previous Position Current Position
Period
Departing On Time (%) 91.5 1/10 1/10
Departing Early (%) 1.8 JOINT 4 /10 4 /10
Mileage Operated (%) 100.00 1/12 1/12
Mileage Non Deductible (%) 100.00 1/12 1/12
Traffic Lost Mileage (%) 0.00 1/12 1/12

Note: Based on Smaller Operators

Reliability figures based on 12 weeks data
Mileage figures based on 4 weeks data

- Excess Waiting Time : The time that passengers have to wait in excess of the average
scheduled waiting time.

- Long Gaps : Expected scheduled headway < 5 mins : % chance of waiting > 10 mins
Expected scheduled headway > 5 mins : % chance of waiting twice
scheduled headway.

-On Time : The chance of a bus departing on time ( from 2 minutes early
to 5 minutes late ).

- Early Running : The chance of a bus running early ( from 2 minutes early to 8
minutes early ).



